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1.00mue moJ10xeHns

1.1.Hacrosmee ITonoxeHre 0 HOPAIKE pACCMOTPEHHUS 00paIieHu# rpaxaan MyHHIIANIAIBHOTO
TOMIKOIBHOTO 06pa3oBaTenbHOTo yupexaenus «Jlerckuit can «CBETas4OK» ¢.HepKacckoey
(manee — JJOVY) paspaboTaro B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Poccriickon
®eneparmy ot 29.12.2012r. Ne 273-03 «O6 obpasopanuu B Poccuiickoi Oeneparum»;
®eneparsasM 3akoHOM Poccuiickoit @eneparmn ot 02.05.2006r. Ne59-@3 «O nmopsizke
paccMoTpeHus obpammeruit rpaxaad Poccuiickoit @eneparuny.

1.2. Opranusanus paGoTsl ¢ 00paINeHusIMH TpaXaaH B anMuHHCTpanuio JJOY senercs B
cootBetcTBHM ¢ KoHcTuTynumelt PO, ®@enepanbubm 3akoHoM oT 06.10.2003 1. Ne 131-@3 «O6
OOINUX MPHHIMIAX OPraHU3aIlMid MECTHOTO camMoylpasiicHus B PO, ®enepanbHBIM 3aKOHOM
Poccuitckoit @emepamun ot 02.05.2006r. Ne59-03 «O nopsiake paccMOTPEHHUs 00palleHH
rpaxaan Poccuiickoit @enepanumy, YcrasoM JJOY u macrosmum IlonoxenneM.
Opranm3ams paGOTHI ¢ THCEMEHHBIMH | YCTHBIMH OOPAINEHUSIME I'PaK/IaH JODKHA
o6ecreunBaTs He0OXOIUMBIE YCIIOBHUS JJISI OCYIIECTBIICHUS! MPENOCTABICHHOTO U
rapaHTHpoBaHHOTO rpaxaanaM Konctutyruei PO mpasa oOpamarscs ¢ IpeIIOKeHUSIMH,
3asBJICHUSIMH H Xa1o6aMu B MIUCEMEHHOM U yCTHOM (QopMme.

O6parmenus rpaxaad MOCTYIAT B BUJIE IPeUI0KEHHH, 3adBIeHAH 1 xKao0.

Ipensioxenne - OOpaIEeHNe TPaXK/IaH, HAIPABICHHOE Ha yIydIneHue AearensHoctd JJOY.
3agBienne - oOparieHue B IeSX pealn3allii IPaB U 3aKOHHBIX MHTEPECOB rPax/IaH.
Kanoba - obpamenre ¢ TpeGoBaHHEM 0 BOCCTAHOBJICHUH IIPaB U 3aKOHHBIX HHTCPECOB
TPaXIaH, HAPYIIEHHBIX AeicTBIAMHE (TN Oe3nelicTBreM) coTpyaHuKoB JIOVY, a takxke
perenusMu aqMuaACTpanuy JOY.

[TOBTOPHBIMH CUUTAIOTCS OOpaIleHHs, ITOCTYIIHBIIHE OT OJHOIO U TOTO K¢ JIHUIA IO OAHOMY K
TOMY € BOTIPOCY, €CJIH CO BPEMEHH MOAa-41 IEPBOr0 UCTEK CPOK PACCMOTPEHHS HITH 3aSBHTENH
HE yIOBJIETBOPEH AaHHBIM eMy OTBETOM. [I1chMa 0JTHOTO U TOTO XK€ JIMIa H IO OJHOMY U TOMY
K€ BOIPOCY, IOCTYIIUBIIHE 0 UCTEYCHUS CPOKA PACCMOTPEHMNSI, CUNTAIOTCS IEPBUYHBIMHU.
AHOHVMHBIMY CUHTAIOTCS MUChMa TpaXKaaH 0e3 yka3aHus GaMuIny, aapeca, o KOTOpoMy
JIOJDKEH OBITEH HAIIPABIIEH OTBET, O TAaKUM 0OpaIEeHUsIM OTBET HE NACTCH.

1.3. IIpu paccMoTpeHHH 0OpaleHust He HOMyCKaeTcsl pasrialleHHe CBEACHHMH, CONCPKAIIUXCS B
0OpallleHHH, & TAKKE CBEACHHUH, KACAIOINXCSI YaCTHOM JKHU3HY TPaXAaHNHa, 6€3 €ro COracus.

1.4 Apmunnctpanus JIOY crcTeMaTHUSCKH aHAM3HPYET M 0000ImacT obpaleHus rpaxian,

COMIEpIXKAIIUeCs] B HUX KPUTHIECKUE 3aMeUaHusl, ¢ IeIbI0 CBOEBPEMEHHOTO BRISBICHUS U
yCTpaHEHuS IPUYHH, HOPOKIAIONINX HAPYIIEHHE TIPAB U OXPAHSEMbIX 3aKOHOM HHTEPECOB

TpakIaH.

2. [IpaBo rpa:k1aH Ha oOpameHune
2.1. TpaxkaaHe UMEIOT IPpaBO 00paIaThes JIMIHO, B YCTAaHOBIEHHOH hopMe, a Taxxke
HaMpaBJIATh MHAWNBAIYAJTEHBIC W KOJUIEKTHBHBIE IHCHbMEHHBIE OOPAIeHUs B aIMHHUCTPALIMIO

JIOY mu60 JOIDKHOCTHBIM JIHIIAM.

2.2. Tpaxkmane peanu3yIoT IpaBo Ha 06paIneHre cBOGOIHO | 106POBONIBHO, He HAPYIIask [IPaB U
cBOOOIBI IPYTUX JIUI,.

2.3. ®opma obparneHus rpaxxaaHaMi BEIOUPAETCS CaMOCTOSITENBHO.

2.4. PaccMoTpeHme 00pameHnii rpaxxjad OCyIIECTBIIAETCS OECIIATHO.



2.5. Ilpu paccMoTpeHUH 06paleHAS B aqMuHKCTpanuio JIOV rpakIaHUH HMeEET paBo:

- IlpencraBnaTs 1OMOHUTENBHBIE TOKYMEHTHI 1 MaTepurabl, 1u60 obpamarscs ¢ npocs6oii 06
HX HCTPEOOBAHNM, B TOM YHCIIE B 9IEKTPOHHOMH hopMe. 4

- 3HaKOMHTBCS ¢ IOKYMCHTAMHU ¥ MaTEpHAIIAMH, KACAIOTIHMICS paccMoTpeHus obpalneHus,
€CIIA 3TO HE 3aTPAruBACT 1IPaBa, CBOOO/BI M 3aKOHHBIE HHTEPECH! APYTHX JIHII, €CIIH B YKA3AHHBIX
AOKYMEHTAX 1 MaTepuanax He COAEPIKaTCs MEPCOHATBHBIC TaHHBIE, 4 TAKKE CBEICHYS,
COCTABJIIOMHE FOCY TapCTBEHHYIO MIIM HHYIO OXPaHAEMYIO (eiepalbHbIM 3aKOHOM TaliHy.

- Ilomy4ars mMCEMEHHBI OTBET MO CYIMECTBY OCTABIEHHEIX B obpainenue BOIpocos., 3a
HCKIIFOYCHHUEM CITy4aeB, YKa3aHHBIX B 1.11.5.4, 5.8 Hactosmero ITonoxeHus.

- O6pamartsces ¢ xamo6oi Ha HPHHATOE 1O 00pallleHHIO pellieHre WU JefiCTRHE (6e3meiicTBHE),
a TAKXKC C 3asBJICHUEM O MIPEKPAIICHUH PACCMOTPEHHS 0OpaIeHNS.

3. TpeboBanusi K NHCHLMEHHOMY 0GpAIIEHHIO

3.1. B muchMeHHOM OGpAaITe M IPaxkJaHWH B 06I3aTEIBHOM IIOPSIZIKE YKa3BIBACT
HaumeHoBarue JIOY; GpaMuImIo, HMsI, 0TIECTBO 3aBEAYIOLIETO OV cBoto damumio, nms,
OTHECTBO, TIOYTOBbIH 3IPEC, IO KOTOPOMY JTOIDKCH GBITh HATIDABJICH OTBET, YBEAOMIIEHHE
nepeajipecaniy OOpAlIeHYs; U3/IaraeT CyTh IPEITOKCHHUS, 3aIBICHAT WK JKaIOOBI; CTABUT
NMUYHYIO NOAIIUCH U ATy,

3.2. B ciyyae HEOGXOLMMOCTH B OATBEPKICHHE CBOHX JOBOJIOB IPaXKAaHMH K MHCEMEHHOMY
0OpAIIeHAIO IPUIATaeT JOKYMEHTHI H MATEPHANBI JIHO0 HX KOITHH, KOTOPBIE BO3BPAIAIOTCS
3aJBUTEJISM 110 UX IPOCHOE.

3.3. Obpamenne, HOCTyNHBIICE TODKHOCTHOMY JIHLLY B (opme 3TeKTPOHHOTO TOKYMEHTa,
TIOJUICKUT PaCCMOTPEHHIO B MOPSI/IKE, yCTAHOBIEHHOM HacTosmuM Ilonoxennem. B oGparmernu
TPaXNAHUH B 00A3aTe/BHOM TIOPSAKE YKa3bIBAET CBOH (haMUIIHIO, AMSI, OTIECTBO (mocnennee-
TIpY HAIMHY), aPEC JMEKTPOHHOM IIOUTHL, IO KOTOPOMY HOJDKEH OBITH HaIIPaBJICHbI OTBET,
YBELOMIICHHE O TIepeaipecaliuo0paieHus.]" pax1aniH BIIpaBe MPHIIOKHATD K TAKOMY
00paleHnto HeO6XOTUMBIC TOKYMEHTE! M MaTepHATbL B SIICKTPOHHOM (opMme.

3.4. I'paxiaHAH HANPaBISET CBOE MHCHMEHHOE oGpalneHie HEMIOCPEACTBEHHO Ha UM
3aBenyomiero JJOVY. 1

3.5. IluceMeHHOE O6paIenne MOUIEXUT 063aTeIIBHON PETUCTpaNK B TCYEHHUE TPEX JTHEH ¢
MOMEHTAa MOCTYTLICHHS.

PerncTpanionHsit HHEKe 0GpAITEH s IPaXIaH YKA3EBAETCS B IHCHMEHHOM obpamenuy,

s

KOTOPEIA CTABHTCS B BEPXHEM JICBOM YTJTY IIEPBOTO JIACTA. '

3.6. IluceMa TpakiaH ¢ HOMETKOM «JTHYHO» TTOC/e IIPOYTEHUS a[pecaToM, B CIIYYaE, €CIHU B HAX
CTaBSATCS. BOIPOCHI, TPEOYOIIKe 0GUIHATBEHBIX OTBETOB, IEPEAAIOTCS Ha PETHCTpAITHIO B
YCTaHOBIICHHOM IOPSIIKE.

3.7. Ilncemennoe obparenue, copep anee BOIIPOCEHI, HE BXOSIIHE B KOMI’IGLTGHIII/IIO
3asenyromero IOV, HanpaBIseTcs B Te9eHHe CeMU THEH €O THS perucTpanuu B
COOTBETCTBYIOIUMH OPraH Ul PENIeH s OCTABIEHHEIX B 0GpaleHAH BOIIPOCOB C
YBCAOMIICHMEM T'paK[aHHHA, HAIIPABUBIIETO 0OpaIICHHE.

3.8. 3aBenyrommii IOV no HANPABJICHHOMY B yCTaQHOBICHHOM MOPSIIKE 3aIIPOCy
FOCYAapCTBEHHOTO OpraHa Wil JIOJDKHOCTHOTO JIMIA, PACCMATPHBAKONIAX 00palieHue, 06s3aH B



TedeHne 15 nHel npenocTaBUTE JOKYMEHTHI 1 MaTepHaIIbl, 33 HCKITIOUCHHEM HMEFOITHX
TOCYNapCTBCHHYIO WM HHYIO OXPaHAEMYIO (heepaTbHEIM 3aKOHOM TaiiHy.

3.9. 3anperaeTcs HaNPaBISTH KATOGEH] TPaXJIaH Ha pacCMOTPEHHe TeM coTpyanukam JIOY,
pelnerue niin fekcrare (GesnelcTare) KOTOPEIX 06KATYETCS.

4. PacemoTpenue o6pamenuii IpaxkaaH, MOAT0TOBKA 0TBETOB

4.1. Obpatmenne, OCTyIHBIIEE 3asenyromiemy 0V, nommexur o6ﬂ3aTeJ15HbMy
DPaCCMOTPEHHIO.

4.2. V4er, peructpaius, Xoxn paccMOTperHst 00paleHns TPaXIaH OCYIIECTRISIOTCS
SaBENYIOIINM C 3aHECCHHEM B XKYPHAT 0OpalleHHil rpak/Ias.

4.3. 3apenyrommit JJOV:

- 0becrieunBaET OOBEKTHBHOE, BCECTOPOHHEE 1 CBOCBPEMEHHOE PACCMOTPEHHE OOpaIeH s, B
ClTy4ae HeOOXOMMOCTH ~ B ¢ y9acTHeM TPaXTIaHNHA, HAPAaBHUBIIETo 06paIncHue;

- 3AIPAlINBACT HEOOXOLMMBIE TS PACCMOTPEHNMS OGPAIICHHS JOKYMCHTEI U MaTepHabl, 3a
HCKJIIOUCHAEM MaTEPHATIOB Cy/(0B, OPraHOB HO3HAHHS M OPraHOB TIPEIBAPUTENBHOTO CIICACTRHS,
- IIDHHUMACT MEPBLI, HAllPaBIICHHbIE Ha BOCCTAHOBJICHHE MIIH 3alIATY HapyIEHHbIX MpaB, cBo6OT
Y 3aKOHHBIX HHTEPECOB I'PaKIAHHHA,

- /1acT MMHCEMEHHEIC OTBETHI 10 CYIIECTBY IIOCTABICHHEIX B OGpAIIEHHH BOIIPOCOB;

- YBEIOMIIACT TPXXIaHNHA O HANPABIICHHH €ro 0OpaIIeHus Ha PaccMOTpEeHHe B APYrol oprau
HJIH IpyTHE OPraHU3ALHMK TOPOAA B COOTBETCTBHM C HX KOMITETEHITHEIA.

4.4. O1BeTHI HA OGpaIICHHUS TPaXXJaH, IpruCIaHHbIe Ha UM 3aBexytomero JJOV, rorossites Ha
ONaHKe yUpesxIeHH 3a TOANHCHIO 3aBeftyrommero JIOY u perucTpupyiores B sKypHae.

4.5. OTBETHI NOIKHBI COMEPIKATE KOHKPETHYIO U 9ETKYIO0 HHGOPMAIIHIO 10 BCEM BOTIPOCAM,
IIOCTABIICHHBIM B 0OpalNeHHu rpaxknan. Eciu 3assuteino JlaH OTBET B YCTHOH (opme, TO B
MaTepHallax, MPUIOKCHHBIX K 0OPAIEHHIO, TOMKHO OBITH 3TO yKasaHo. Ecnu maetcst
TIPOMEXKYTOYHBIH OTBET, TO YKa3HIBAETCA CPOK OKOHYATEIHHOTO PCIICHHS TTOCTABIEHHOTO
BOIIpoca.

OTBETEI, HOATOTOBNIEHHBIE Ha OCHOBAHHA IpaBOBBIX IOKYMEHTOB, HOIKHBI COEPXKATh
DCKBH3UTBI 3THX TOKYMEHTOB C YKa3aHHEM JATH U HAUMEHOBAKYLSL. |

OtBer Ha KOJIJIEKTHBHOE o6pa1ueHne OTIIPABIISICTCA HA UMS IIEPBOT0 MOAIUCABHIETO E€T'O Jiina,
CCJIH B IUCHEME HE Or'OBOPCHO KOHKPETHOC JIHIIO, KOMY HaJUICXKUT IaTh OTBET.

OtBer Ha obpalliehre, Hampasisercs B dopme amexTpoHHOTO HOKYMEHTA TTO anpecy
JNICKTPOHHOK MOYTEI, YKa3aHHOMY B 06paIcHuH, IOCTYNHUBINEM JOJDKHOCTHOMY JIHITY B hopme
SJICKTPOHHOTO OKYMEHTa, ¥ B IMACHMEHHOH (opme mo TI09TOBOMY afIpECy, YKa3aHHOMY B
o6paleHuH, MOCTyIHBIIEM AOIDKHOCTHOMY JIUILY B IHCHMEHHOM (opMme.

4.6. O6partteHns rpaxaan mocse ux PaCCMOTPCHMS HCTIOTHUTEISIMU BO3BPAILAIOTCS CO BCEMH
OTHOCSIMIMHUCS K HUM MaTepraiaMu 3aBexyromemy JI0Y. !
4.7. lopsiaok BU3MpoBaHus HOJTOTOBJICHHBIX OTBETOB HA OOPAINEHHUS IPAXKIAH 3a IIOIHCHIO
3aBenyromero JIOV ycraHasimapaercs CICYIOIHH: Ha SK3eMILISIpEe OTBETA 3aBUTENIO B JIEBOM
HIDKHEM YTy yKa3hIBACTCS QaMHIIHA MCIOTHUTENS, HOMED €ro ciryeGHOro Tenedona, a Takxe
IIPOCTABJISIOTCS (PAMMIIHH COTPYIHHKOB, Y4aCTBOBABINHUX B ITOATOTOBKE OTBETA.



4.8. Ha xaxxnoM oOpalleHuH I0c/Ie OKOHYATEIBHOrO PEIICHAS ¥ €T0 HCTIOTHCHHMS IOJDKHA OBITH
oTMETKA 06 HCIOTHEHNY «B /1e/ioy, 1aTa U IMYHas MOAIUCh 3aBeIYIOmero. IIpeutoxKenns,
3asBJICHHS U XaAT00BI, KOIIMH OTBETOB Ha rpaxKaaH GOPMHUPYIOTCS B [IETI0 B COOTBETCTBHH C
YTBEPXKACHHON HOMCHKIIATYPOH el

5. TlopsAaoK pAacCMOTPEHHS OTAEILHBIX 00pameHuii

5.1. O6paieHus rpaxaaH, IOCTYMHUBIIHME 3aBEAYIOMIEMY TIOY u3 cpeacTB MaccoBOH
AHGbOPMAIWH, PACCMATPHBAIOTCS B TIOPSAKS ¥ CPOKH, IPEYCMOTPCHHBIC HACTOAIIIMM
[lonoxenuem.

5.2. B ciyuae ecmi B TMCHMEHHOM OOpAIIEHHH HE yKa3aHa GpaMuiIus rpaxIaHyHa,
HaNpaBHUBIIET0 0OpaIleHKe ¥ TIOYTOBbIA afpec, 110 KOTOPOMY JOJDKCH OBITH HATIPABIICH OTBET,
OTBeT Ha obpamieHue He JaeTcs 3apeayromum JJOY, mpHHIMAETCs PEIICHAC O CIICAHUH
nagHOTO oOpammeHus «B nemao». i

5.3. Ecnu B yka3aHHOM OOpAIeHHH CONEPIKATCs CBECHHS O MOATOTABIMBACMOM, COBCPIIACMOM
HJIE COBEPIIEHHOM TPOTHBONPABHOM JICSHWH, & TAKXKE O JIHIIE, €T0 [OAr0TaBIMBAIOIICM,
COBEPITAIOIIEM HITH COBEPIIMBINEM, 00pAICHHE OIICKHUT HANPABIICHHIO B rOCYIapCTBEHHBIN
OpraH B COOTBETCTBHH C €TI0 KOMIIETCHIIUCH. |

5.4. ObpamieHne, B KOTOPOM 00xkayeTcs Cy/iebHOe peIleHHe, BO3BPAIACTCA IPKIAHAHY C
pasBACHEHMEM MOPSAKA 00XKATOBAHHS JAHHOTO CyACOHOTO PEINEHNAS.

5.5. IIpu momy4eHuy MICBMEHHOTO O0paIeHus, B KOTOPOM COTIEPXKATCs HeLCH3YPHBIC,
OCKOPGUTETBHBIE BEIPAKEHHS, YTPO3BI KU3HH, 3AOPOBBIO HIIH HMYIIECTBY COTPYAHHKA J0Y, a
TaK>Ke WICHOB €ro CeMBH, 3aBEAYIONIMIA BIIpaBe OCTABHTh O€3 OTBETA 110 CYINECTBY
[I0CTABICHHEIX B HEM BOIPOCOB ¥ COOOIIMTE IPaXKIaHMHY, HAIIPaBUBINEMY OOpAIIeHHE, O
HEJOMyCTUMOCTH 3JI0YIOTPEOIICHHUS TIPABOM.

5.6. B ciydae ecnu TEKCT THCBMEHHOTO 00paIeHus He MOAIacTCs IPOHTCHHUIO, obpaliieHIE HE
TIOJUTEXUT HAIPABJIEHHIO HA PACCMOTPEHHE H OTBET Ha HETO HE 1aeTCs. 3asBHTEIIO 00 3TOM
coobImaeTcs, ecm ero GaMuIAs U MOYTOBLIK aapeC MOINAI0TCS IIPOYTCHUIO.

5.7. ObpamieHus rpaX/IaH, TOCTYHBIIKE OT OAHOIO H TOTO XK JIUIA [0 OXHOMY ¥ TOMY XE
BOTIPOCY, €CITH CO BPEMEHH T10J[auH TIEPBOrO 0OPAICHUS HCTEK YCTaHOBNCHHBIH HACTOAIINM
TTonoXeHNeM CPOK PACCMOTPEHHS MITH 3aABUTEIh HE COTJIACCH C IPHHSATBHIM 10 €ro 00 paIeHnIO
pelIeHAEM, CIUTAFOTCS MOBTOPHBIMA.

TIpu pa6oTe ¢ TOBTOPHBIME OOPAICHASME JETOTPOM3BOIUTEIb POPMHPYET IENO C yike
AMCIOIIAMHCS JOKYMEHTaMH 10 0OpaIECHHUAM JaHHOTO 3asBUTETIA.

He cumTar0TCS TOBTOPHBIME 0OpalIeHnst OJHOTO U TOTO JKE 3aIBUTEIS, HO 10 Pa3HBIM
BOIIPOCAM, & TAK)KE MHOTOKDPATHBIE — [0 OHOMY ¥ TOMY XK€ BOIIPOCY B CIIy9ac, €CIIM NPHIHHBL,
110 KOTOPBIM OTBET I10 CYIIECTBY IIOCTABICHHBIX B OOPAIICHAN BOIPOCOB HE MoT OEITh JIaH, B
TOCTeAYEOIeM GBUIH YCTPaHEHE!, IPAKAAHHIH BIPaBe BHOBb HAIPABHTH OOpaIIcHIe
sapenyromemMy J10OVY.

5.8. B ciryuae eciiit B EICBMEHHOM OOPAINCHIH IPAXAaHIHA COJICPKUTCS BOTIPOC, HA KOTOPBIH
€My MHOTOKpATHO JaBalUCh ITHChMEHHbIE OTBETHI IO CYIECTBY B CBS3H C paHee
HAIIPaBJICHHBIMHA OOPAIICHYSIMH, 1 TIPH 3TOM B OOPAICHHH HE MPUBOAATCS HOBBIC OBOJIBI HIH
06CcTOSTENBCTBA, 3aBexyrommii JIOY BIpase IPHHSATE PEIIeHAe O 6€30CHOBATEIEHOCTH



04epeAHoro 06pameHH5{ u nperameHnH Hepermcm

YBEIOMIIIETCS TPRK/IAHHH, HaIpaBUBIIHH 00PAIICHUS.

C I‘pa)KlIaHI/IHOM. O gaHHOM peIueHUHA

5.9. B cirydae eciH OTBET IO CYIICCTBY [IOCTABJICHHOTO BOTIPOCa B OOPAIICHAM HE MOXKCT OBITH
7aH Oe3 pasriianieHus CBEIICHHI, COCTABISIONMX OXPAHICMYIO denepaTbHbIM 3aKOHOM Taliny,
IpaK/IAHAHY, HATPABABIIEMY obparmerue, coodmaeTes 0 HEBO3MOKHOCTH JAaTh OTBCT IO
CyIIECTBY B CBS3H C HEIOITYCTHMOCTBIO PasTyIalICHIS yKa3aHHBIX CBEICHAN.

5.10.B ciyuae, €CIH TEKCT MACHMEHHOTO obpareHns

He II03BOJLICT Ol'Ipe)leHI/ITI) CyTh

HpeIUIO)KCHI/ISI, 3agBIICHUA WIH )KaJ'IO6I>I, OTBCT HA O6paIIICHI/IC He JaeTcd 1 OHO HE IMOJICKUAT

HAIPABJICHHAIO HA PACCMOTPCHUE B rOCyIapCTBEHHbIH

Oprax, oprax MECTHOTO CaMOYHpaBJICHI/ISI

Ui JOIDKHOCTHOMY mny B COOTBETCTBHH C UX KOMHCTCHIIPICﬁ, 0 UeM B TEUCHHUH CEMH IIHei;I Cco
JOHs perHCTpaunn O6paIIIGHI/I$I coobmmaercs I‘pa)K)IaHI/IHy, Hal'[paBI/IBI].IeMy 06pame1me.

6. CpoKu paccMOTpeHUS oOpamenni

H yBeIIOMJIeHI/Ie 3aﬂBI/ITeJ'lei;I

6.1. O6pamenus, HOCTyIUBIIHC sasemytomemy J10Y, paccMaTpUBAIOTCSA B B TCHCHUH 30 nuei
CO JIHS PETHCTPAIAH TTHCEMCHHOTO oGpalmeHust , €CIU HHOH CPOK (MeHBLIHIT) HE YCTAHOBJICH
pyxosoamTeneM. OOpaIeHns, HE TpeByIOLIHE JOTONMHUTEIEHOTO M3ydeHus! ¥ IIPOBEPKH,

paCCManI/IBa.IOTCSI Oe3oTnaraTcyibHO.

O pCS}’HBTaTaX paCCMOTpeHI/ISI YBCIIOMJIS{IOTCSI 3a9BUTCIIH.

6.2. B HCKITIOYATENBHBIX CIIydasXx sapexytommait JIOY BOpase TPOUIATE CPOK PacCMOTPEHHS
oGpamenys He Oonee 1eM Ha 3() fHel, YBEJIOMAB O TPOZVICHAM CPOKA €T0 PaccMOTPCHHS
rpaIaHNHa, HallpaBUBIIETO obparerue. [IpofcHHE CPOKa oopMIISIeTCs. HCTIONHATEIMA HE
vieHee ueM 3a TISTh JHel 10 HCTeHeHNs CPoKa paccMOTpeHHs 0OpAITEHHS.

7. Opranusanusi padoTbI 1O JAYHOMY TIpHeMY I'pakiaH

7.1. Tpadwx 1 HOPSAOK JTMIHOTO npueMa TpaxiaH B 0y yCTaHaBJmBaeTcstESaBenyIOHmM OV,

7.2. TIpu MAIHOM HPHEME TPaXIaHIH NpeabSBISET TOKYMCHT, yIOCTOBEPSIOIIHiL €TO JTHTHOCTD.

7.3. TTo BOIpOCaM, He BXOISIIIHM B KOMITETCHIIMIO 3aBCAYIOMCTO JIOV, 3aaBUTEILIM
PEKOMEH/IyeTCsl OOpaTATECS B COOTBETCTBYIOIME OpraHbl, yIpEKICHIA, OpraHn3alKn.

7.4. B ciydae €ciiv W3JI0KCHHBIC B yCTHOM 00OpameHnn daxTtei 1 06CTOATENBCTBA SABJISIOTCS
OUYCBHIHBIMHU H He TPeOYIOT JOTOTHATENBHON TPOBEPKH, OTBET Ha o6 palleHue ¢ Cornacus

I’pa)KI[aHI/IHa MOXXeT OBITh JaH YCTHO B XOI€ MUYHOTO

[Ipy HEOOXOMMMOCTH TPAK/IAHAM IpeUIaracTest U310

preMa.

JKUTH CYTh BOIIpOCa B TUCHEMEHHOM BHAC.

TIucsMEHHOE 06paIlIeHI/IC B DTOM cJIydac perHCTppreTcsI u paCCManI/IBaeTCS{ B YCTaHOBJ'IeHHOM

TOPSIIKE.

7.5. Ilpu OBTOPHBIX 0GpaIIeHAsIX TTOAOHPAIOTCS JMEIOIIAECS MATEPUAIBI [0 STy 3asBUTEI.

7.6. B x0J1e IMYHOTO IPHEMA IPAKTAHIHY MOXKCT 6EITH OTKA3aHO B IAJIHEHINICM PACCMOTPEHAN
obpamieHus, €CIU MY PAHEE GBUL TaH OTBET 110 CYHIECTBY IOCTAB/ICHHBIX B obparteHuu

BOITPOCOB.

7.7.0 T/ bHBIE KATETOPHH rPaXK/iaH B CIIydasix, NpeyCMOTPEHHBIX 3aKOHOAATEIECTBOM
Poccuiickoi @eepany, NOIb3YIOTCS IPaBoM HA JIMUHGIA TPUEM B IEPBOOYEPE/IHOM TTOPSIIKE.



8. Pabora ¢ oOpameHusMy, MOCTABJICHHLIMH HA KOHTPOJIb

8.1. O6pareHus, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HAPYINCHUAX 3aKOHHBIX IIPaB U
HUHTEPECOB IPakIaH. CTABSITCS HA KOHTPOJIb.

8.3. JIOJDKHOCTHOS TTHIIO — HCIIOHHUTEIb B YCTaHOBJICHHBIE CPOKH PAcCMATPHBAET KOHTPOIBHOE
obpamenne, AHGOPMHEPYET 0 pe3ybTarax 3asexyromero JIOY, roTOBUT OTBET 3asIBUTEIO.

8.5. ObpaimeHHe CHATACTCS UCIIOIHEHHBIM M CHUMAETCSL C KOHTPOJIA, €CJIM PACCMOTPEHEI BCE
TIOCTABICHARIC B HEM BOIIPOCHI, IPHHATH! HEOOXOIUMEIE MEPEL, 3aIBUTEIIAM JaH OTBET.

8.6. [TachMeHHbIE 0OpATICHUS, Ha KOTOPHIC JAtOTCS TIPOMEXKYTOYHBIE OTBETHI, ¢ KOHTPOJIS HE
cauvalores. KORTpOJTb 3aBEpInaeTcst TOIBKO MOCIIe BEIHECEHHUS M IPUHSATHS NCUSPIBIBAIOIINX
MeEp [0 Pa3penIeHHIO IPEITIOKEHHUS, 3asIBJICHUS, KaT00bL. PeInenne 0 CHATHH ¢ KOHTPOJIA
OpHHAMaET 3aBexyrouuii JJOY.

9. Opranuzanus 1eJIONPOH3BOACTBA

9.1 OTBETCTBEHHOCTH 3a OPraHU3aLHUIO U COCTOSIHHAE IETOIPON3BOICTBA 110 MIUCHMaM U YCTHBIM
ofpameHusM rpaxaad BosjaraeTcs Ha 3asenyrommero JIOY.

b
9.2. 3aBenyromuii JJOY opranusyer BelleHHE KypHala perUCTpalliy 0 oOpaleHnsM IpaxaaH.

9.3. 3aBenyrommii JIOY ocymmecTBisSeT XpaHEeHNE U UCTIONB30BAHNUE B CIIPABOYHBIX U MHBIX
IEJSIX IPEUI0XKEHNUH, 3asBICHMH U 5kano0 rpaxkaaH.

9.4. OTBETCTBEHHOCTH 33 COXPAaHHOCTH JIOKYMEHTOB I10 0OpaICHUAM TpaKIaH BO3/IaracTcs Ha
3aBemyromero J[OVY.

9.5. YcTanapnuBaeTcsa CpOK XpaHEHUS MPEUIOKEHNH, 3asBICHUI, kanod rpax/iad u
IJOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U padpemeHueM — 5 sieT. B Heo6xoauMbIx
CiTy9asx SKCIIEPTHOH KOMUCCHEH MOXKET OBITh IPHHATO pElllcHHE 00 YBEIMUCHHH CPOKa
XPaHEHHUS UK O IIOCTOSIHHOM XpaHeHHWH HanOoJee IIeHHBIX MPeANIOKEHNI TpakIaH.

9.6. Ilo ucTedeHNN yCTAHOBJICHHBIX CPOKOB XPaHEHHS JOKYMEHTHI IO TIPEAIOKCHHUSIM,
3asBJICHUSAM H XKajlo0aM rpakiaH MOJIeKAT YHHUTOKCHHUIO B COOTBETCTBUH ¢ YTBEPIKICHHBIM
@enepanbHON apxuBHOU cayx60it Poccnn 06.10.2000 . [TepeureM TUITOBBIX YIIPABICHUSCKUX
JOKYMEHTOB, 00pa3yIOIUXCs B ACATENFHOCTH OPraHU3aliH, ¢ YKa3aHHEM CPOKOB XPaHCHHS.

9.7. XpaHeHue fien y UCTIOMHATEIICH 3ampelaeTcs.

9.8. ObpameHus rpaxaaH MOTYT HAIPaBJIATHCS B apXUB 0¢3 pacCMOTPEHHS, €CITH B HUX
COIEPXKATCS pacCyXACHHS 10 M3BECTHHIM ITPOOIeMaM HIIH TTOAHUMAIOTCS YK€ PEIICHHBIe
BOIIPOCKI, HE TpeOyrolHe JOMOIHATEIHHOTO PACCMOTPEHHS, a TAKXKe OECCMBICIICHHBIE TI0

COACPIKAHHIO.

9.9. Pemenwe o cnmcaHvH yKa3aHHBIX oOpalneHuit npuHUMaeT 3areaytomuit JJOY.



